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Bullying & Harassment


Harassment and bullying both involve behaviour which harms, intimidates, threatens, victimises, undermines, offends, degrades or humiliates.

Harassment is linked to Anti-discrimination Laws and thus will focus on gender, race, ethnic background, colour, religion or belief, sexual orientation or disability. Harassment may be a single incident or a series of incidents, and is often of a physical nature.

Bullying is repeated inappropriate behaviour, direct or indirect and by one or more persons which undermines an individual’s right to dignity, and creates a risk to health and safety. In most cases, this behaviour is persistent and happens over a period of time.

Bullying can take many forms, such as publicly humiliating someone, verbal abuse or spreading malicious rumours or gossip.

Bullying can be verbal or in writing, including online. It can be carried out by more than one person and be experienced by individuals as well as groups of people.

Bullying can be directed downwards (from supervisors/managers to workers), sideways (between workers) or upwards (workers to supervisors/managers).

In assessing whether behaviour is unreasonable, you should consider if an impartial person observing the situation would think it’s acceptable to behave that way.
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